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06 INMA PROFILE

Hospitals and healthcare
workers are under pressure,
underscoring the need for
higher productivity, better
electronic data, and increased
protection, and Inma deeply
understand these challenges
that are facing healthcare
workers today.

OVERVIEW

Building Smart
Healthcare Ecosystems

Inma is a leading technology solutions
provider to the healthcare sector in
Saudi Arabia.

Established in 1982, the Company has a rich history delivering
reliable, integrated technology, and service solutions to the
Kingdom's public and private sector and today is leveraging
this experience and expertise to solve problems and explore
opportunities in the dynamic healthcare space.

Headquartered in Riyadh, with a branch in Khobar, Inma
provides comprehensive technology solutions to empower
healthcare workers via a workforce of Information Technology
experts together with its global partnership network.

Inma's comprehensive product and service offering includes
providing a thorough analysis of the healthcare Facility's
operating processes and the provision of a solution to
address its specific needs, as well as the implementation,
employee training, system monitoring, and after sales
support and ongoing maintenance.

From Asset Management Real Time Location Systems (RTLS),
advanced RFID (Radio Frequency Identification) Infant Protection
Systems (IPS), leading solutions in Electronic Patient Protection
Systems, Staff Protection Solutions , Automated Radiofrequency
Identification (RFID) Systems for monitoring Hand Hygiene, Patient
Tracking Systems designed to improve the “flow” of patients
through the hospital setting, to technologically advanced Nurse
Call Systems, Inma’s advanced solutions will empower its clients so
that they can focus on what matters most; the health and safety of
the patient.

The state-of-the-art integrated technologies increase data
accessibility, enhance administrative decision making and
operational efficiencies, and greatly improve communication, a
vital factor in the effective operations of a healthcare facility.
Many specialists believe that effective communications increase
patient and caregiver satisfaction and safety and creates a better
overall hospital environment. Together, with its partners, Inma is
transforming Saudi Arabia’s healthcare sector by digitizing one
facility at a time to support the delivery of world class standards of
healthcare for all Saudis and residents, now and in the future.
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Vision

M

ission

OVERVIEW

To be the le
advanced te
for the heal
Saudi Arabia

To empower healthcare
professionals with the solutions |
that substantially elevate the

quality of patient care and
optimize their operations for
sustainable success.

(]

Values

In our quest for success, we remain customer-driven in
order to build a long-lasting partnership based on the
principles of mutual success, Passion, Excellence, Respect,
Openness, Reliability, Fun and Meaning. We PERFORM to
create value every day; and promise each year to be better
than the year before.
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Chairman’s Welcome

Inma strives to empower Doctors, Nurses
and Healthcare Administrators with
technology enabled solutions which will
help them improve their productivity and
enhance the services they provide on a
daily basis.

The world’s public and private health care systems have
long faced challenges. Rising health care costs. Changing
consumer expectations. New market entrants. Increasing
patient numbers versus decreasing numbers of doctors
and nurses. These challenges are real, complex and ever
changing, and have a huge impact on the health of the
global community.

In Saudi Arabia, the Saudi Vision 2030 and National
Transformation Program 2020 (NTP) has acknowledged
the importance of progressive healthcare for Saudis and
is focusing on addressing these challenges. A key area is
to improve the quality of healthcare services and facilities
across the Kingdom of Saudi Arabia, and an important
facet of this is the digitization of the sector. This is where
Inma comes in.

Chairman of the Board of Inma
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OVERVIEW

Managing Director’s
Message

We assess, design, install, train employees, monitor and
maintain advanced integrated technology systems that are
designed to solve the greatest challenges faced by Doctors,
Nurses and Healthcare Administrators on a daily basis.

| am pleased that today, health care executives in Saudi
Arabia appreciate the need to invest in advanced digital
technologies in order to build a smart health ecosystem
whereby duplicate entries are eliminated, systems are linked,
human error are reduced, and most importantly, caregivers
have access to information they need when they need it so
that they can focus on what matters most — their patient.

Healthcare Administrators are also now realizing the
benefits of being empowered with access to intelligent
digital insights. It helps them to manage inventory, assets,
manage time recruit and retain caregivers, and overall, drive
sustainable operational efficiency.

As more Saudi Healthcare players embrace
digitization as the way forward, Inma is
joining hands in an ever-growing network
that together is transforming the Kingdom of
Saudi Arabia’s healthcare system; optimizing
how patients access care and stimulating the
economy in the process. Together, we are
creating a healthier future for all!

Managing Director of Inma

13



14 INMA PROFILE

OUR SERVICES

What
We Do

We Solve Problems

Inma delivers technology solutions that
enhance the quality of patient care whilst
improving hospital safety, security and
operational effectiveness.

Inma’s solutions digitize and streamline processes to reduce
human error and simply take healthcare to the Digital Age.
Inma will perform a thorough analysis of the facilities’
processes and systems and identify operational gaps in order
to deliver an integrated operating model.

15

Infant Protection Systems
(IPS)

Delivering Peace of Mind

Inma delivers proven technology designed to
safeguard the infant population in healthcare
facilities and promote a safe and secure
environment for mothers and their new-borns.
The state-of-the-art RFID (Radio Frequency
Identification) based Infant Protection System (IPS),
which supports the correct matching of mothers
with infants and offers 7/24 ‘abduction alert’,
delivers peace of mind for new mums and nursing
staff. The IPS simultaneously heightens security
whilst reducing the legal and reputational threat
that one accident would cause to the hospital and
its brand.

Patient Protection and
Elopement Management

New Generation Patient Monitoring
Providing Patient Freedom & Safety

Inma provides leading solutions in electronic
patient protection systems that reduce the risk

of wandering and elopement whilst providing
patient freedom. The System, which automatically
generates alerts, protects ambulatory patients from
danger, particularly those with mental challenges
and neurological disorders, whilst eliminating the
need for manual monitoring, in order to create a
more effective and efficient hospital.
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Hand Hygiene Compliance
Monitoring

Measuring Adherence

Hand hygiene is recognized as the most important
aspect of infection prevention in healthcare
settings, with direct observation the most
common standard monitoring method. However,
in today’'s fast paced healthcare environment, this
method is not feasible. Inma offers automated
radiofrequency identification (RFID) systems

for monitoring hand hygiene to reduce health
care-associated infections, and infection-related
expenses due to non-compliance, by improving the
hand hygiene of health care workers.

Staff Protection

Protecting Healthcare’s
Most Important Assets

The hospital setting is one of the most challenging
work environments and the people giving care are

the organization’s most important assets. Inma Staff
Protection solutions ensure clinical staff safety and
protection and prevent threats from escalating to
dangerous events. A hospital where staff are stressed,
exhausted or under attack will not operate efficiently,
so an investment in healthcare staff protection is a key
element towards operational effectiveness.

Patient Tracking Systems

For a Better Healthcare Experience

Inma Patient tracking Systems provide information
to improve the “flow” of patients through the
hospital setting so that patients are satisfied,

and the hospital operates effectively and
efficiently. Tracking patients can support hospital
administration in improving patient satisfaction by
identifying gaps in internal processes and finding
ways to improve patient services. Inma Systems
supports hospitals to improve their ability to move
patients through the treatment system more
efficiently by providing real-time updates on lab
results and other important information so that
patients can move to the next step in

their treatment.

Asset Management

Delivering Efficiency and Care

Inma Asset Management Real Time Location Systems (RTLS)
address the challenges faced by healthcare staff who need
to know the exact location and condition of critical devices,
such as IV pumps and other devices, immediately. With both
patient volumes and patient expectations increasing, hospitals
must streamline workflows, and one of the key factors to an
effective workflow is asset tracking and management.

"f§
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Public Address &
Voice Evacuation Systems

Seamless Announcements

Inma’s Low Current Public Address & Voice Evacuation Systems range
from simple microphone and speaker arrangements to full evacuation
systems and are highly effective and low-cost methods of communicating
information to a large area or group of individuals quickly.

Nurse Call Systems

Evolved Connectivity

Nurse Call Systems have evolved to become powerful tools that
transform healthcare facilities. Yes, they are still the primary means
of communication between patients and nursing staff, however they
are so much more! Today’s Nurse Call solutions are technologically
advanced systems that can be fully integrated with other healthcare
technologies to transform operational efficiency and the patient
experience! From facilitating patient-to-staff voice communications,
improving patient and staff flow, assimilation with real-time locating
systems (RTLSs) and integration with electronic health records and
admitting, discharge and transfer, to creating a positive environment
by improving the patient and caregiver relationship through effective
communications; Nurse Call Systems have come a long way.

(o
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Master Clock
Reliable Synchronicity

In a healthcare facility accurate time is vital. It
determines medication delivery, shift changes,
appointments, surgery timings and is important for
reporting, insurance purposes and more. Simple,
the accuracy of timing is paramount to patient
safety, and a master clock, a precision clock that
provides timing signals to synchronise ‘slave clocks’
as part of a clock network, proactively minimizes
risks to keep hospital departments and healthcare
staff in sync all the time.

Fire Alarm System

Designed for Complexity

Inma are experienced in designing, installing and
maintaining fire alarm systems devised to meet the
specific needs of the healthcare sector.

Healthcare facilities are complex and as such

must have the best fire alarm system available in
the market. Facilities must protect their patient
and assets with a system that provides them with
ample warning so that there is sufficient time

to evacuate immobile patients in the event of a
fire or other threat. Inma’s extensive experience
ensures we take into consideration proper zoning
of fire alarm systems to aid the fire department

in locating the origin of the fire to ensure systems
have modern alerts and coded notifications in
order to reduce panic. In addition to designing,
installing and maintaining fire alarm systems, Inma
train healthcare OH&S employees on the use of the
Fire Alarm Systems in their particular facility.



How We
Work

We do a deep dive into our clients’ healthcare facility. We I —
understand the requirements and challenges and ensure the
project team is aligned on the vision of the ideal future. (X J

]
Together, with our clients and global technology partners, ﬁ
we create a strategic, integrated solution that empowers
our clients to achieve operational excellence and complete ﬁ
patient and caregiver satisfaction.

We install the solution tailored to meet the specific needs
of our client, ensuring the highest standards of project
management and service quality.

To ensure our clients are fully empowered by the technology
solutions we install, we equip our client teams with the basic
knowledge and skills to access its benefits through

systems training.

The Inma team will be available to support hospital
administration long after “Go live” to ensure the digital
transformation of the healthcare facility remains on track and
reaches agreed milestones.

Ensuring the optimal running of your new system over the
long term is key to success. Inma’s regular maintenance of the
advanced integrated technology systems we install will be key
to the sustainable advancement of our clients’ facility.
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Our
Customer
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Global
Brands

For almost 40 years, Inma have built an
international partnership network of global
brands so that our clients can rest assured that
they have access to the latest technological
innovations available today in the global
healthcare market.
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Why
Inma

OUR STRENGTH

Inma have a deep understanding of the Saudi market gained
from 40 years of experience and a concrete knowledge of
hospitals and the financial and social challenges the health
care sector in Saudi Arabia faces.

We have a large alliance network of global technology
partners and an ecosystem of sister companies in various
industrial verticals.

Inma have nation-wide Coverage Via its offices in Riyadh
and Khobar.

Inma are leading the way in the provision of turnkey
integrated technology solutions that are digitizing the Saudi
healthcare sector one healthcare facility at a time.

Inma have transformed the healthcare system of a number
of clients throughout Saudi Arabia including Saudi German
Hospitals, Dr. Suliman Al Fageeh Hospital, King Faisal
Specialist Hospital & Research Centre and Saudi Aramco.

When it comes to after sales service and support Inma

is the Gold Standard. Technology needs to be reliable

365 7/24 days a year and that is fundamental in the
healthcare sector, that is why Inma guarantees complete
responsiveness in terms of After Sales Service and Support
and partners with you for the long term because your
success is ours!

And, in a world where data is at our fingertips, we believe
that Healthcare Service Providers deserve the same
convenience, that's why Inma have built its response
systems to be mobile friendly. we empower our healthcare
workers with responsiveness simply at the touch of their
mobile phone.

Inma is powered by a team of professionals that serve
Saudi Arabia from its offices in Riyadh, and Khobar. Our
highly experienced team of Information Technology
experts are passionate about what they do. They have a
deep understanding of their products and combine their
local know-how with a broad network of international
partners in order to deliver on their promises. Inma are
‘Saudis serving Saudi’; Expert locals providing international
standard products and services designed for world class
standards of healthcare.

2/



28 INMA PROFILE

Committed To
Sustainability

Sustainability is built into our
business strategy.

We are unswerving in our commitment to our
country and our society with community investment
an integral part of our business priorities. We
therefore dedicate part of our service to the
Kingdom of Saudi Arabia, its citizens and residents,
from both an economic and social aspect.




30

INMA PROFILE

A Promising Saudi
Work Environment

Inma provides a positive work
culture based on the PERFORM
values where our employees can
reach their full potential.

We seek to attract, develop and retain the Kingdom'’s
best local talent and encourage a gender equal and
respectful workplace driven by performance and
guided by the highest ethical business practices.
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KSA Vision
2030

Inma aligns its strategy with the
Saudi Vision 2030 and National
Transformation Program 2020
(NTP) which underscores
progressive healthcare for Saudis
as a key area of focus.

Vision 2030 emphasises digitization of the sector
as an important area set to improve the quality

of healthcare services and facilities across the
Kingdom of Saudi Arabia and this is what Inma is
doing. We are digitizing the sector one healthcare
fFacility at a time, providing advanced technology
solutions and supporting the provision of elevated
healthcare for all Saudi citizens. This in turn will
positively impact the long-term socioeconomic
progress of the Kingdom of Saudi Arabia.
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